
Faculty/Staff Email Features 

Retirees 

Faculty and staff retirees are allowed to reactivate their ECU email account within six months of 
their last work day by following the steps below. The account must be used at least once a year. 
Accounts not reactivated within the six-month period are deleted. 

1. Go to http://pirateid.ecu.edu 
2. Enter the PirateID and the captcha text 
3. Press Next 
4. Type ECU ID (Banner number) 
5. Answer four user-unique questions 
6. Follow the rest of the prompts to reactivate your account 
7. For more information, see these printable pdf instructions 

Source:   http://www.ecu.edu/cs-itcs/email/index.cfm  
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